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The ETSI (European Telecommunications Standards Institute) standard for automatic start of Voice over Internet Protocol (VoIP) calls on a digital home network was published in June 2013[2][3]. The standard is
based on the so-called Digital Living Network Alliance (DLNA) profile and is known as DLNA Voice. VoIP enabled devices can allow other DLNA devices to initiate calls without the need to manually select a phone. The
system may be controlled by the MCP7270 or MCP7272 chip. The standard provides an unencrypted voice channel, which is vulnerable to eavesdropping by other devices. VoIP over Cellular will only work under
certain cellular connections such as GSM, UMTS and LTE. For example, VoIP over UMTS will work with the major carriers in the U.S. such as Verizon Wireless, AT&T, T-Mobile and Sprint. Like with WiFi calling, VoIP
over LTE does not work in the U.S. due to lack of networks, but will work in U.S. territories such as Puerto Rico. VoIP over LTE can only be made with most payphones. Some calls are not supported by all phones, so
before purchasing, check with your provider or the phone manufacturer for compatibility.[4] Security issues with VoIP However, VoIP may be a security vulnerability for certain social networks and instant messaging
systems. For instance, Microsoft has had a campaign against VoIP calling on Skype using its enforcement of the Digital Living Network Alliance (DLNA). Skype allows VoIP as an option if the user searches for it. This
allows malware or spyware to come through the system with email or other calls. This is a small risk which can be limited by installing security software and updating it often. A Skype call can only be made by Skype
on Skype. The VoIP industry has made efforts to secure VoIP communication. One method for securing VoIP is secure tunneling. Secure tunneling is a method of encapsulating IP data within another protocol. Diffie-
Hellman key exchange is used for this, but it is not enough to secure the communication. The secure tunneling method must be implemented, but this is difficult and time consuming for users. Customer service bots
allow customers to place phone calls to a customer service center for troubleshooting. Human agents receive the calls and determine what the customer is experiencing. The use of automated customer service centers
reduces the need for human agents to communicate directly with customers. Customer service bots 04aeff104c
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